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Behavior Based Sales Management Which is Transforming
with the Evolution of IT

Masahiro Seimiya

Sales Force is changing due to the evolution of IT, which has been considered important in
the communication of industrial marketing.

Customer information has been shared and managements are now able to grasp and
analyze the progress of individual sales negotiations. And Online sales negotiations are no
longer uncommon, and it is now possible to communicate online and decide important
matters in sales negotiations.

In this paper the author takes a comprehensive look at Keyence, Recruit, and Salesforce,
and consider them using the analytical framework for behavior based sales management
presented by Seimiya (2004a, 2006, 2015). And the author suppose that characteristics of
behavioral based sales managements are differing as some sales environments, and the need
for management that is appropriate to the environment.

Furthermore, the author lists several points that should be focused on in future sales
research, and attempts to present them in the form of hypotheses.



