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A Study of Contracts for Projects that Support Elderly
Households on Behalf of their Families

Makiko Noto

This paper examines contracts with organisations that support elderly households on
behalf of family members or relatives. Hospitals and welfare institutions require residents to
designate a relative as a guarantor for support, but close relationships with relatives have
steadily been lost. This situation has led to an increasing number of people who feel insecure.

Elderly support providers guarantee the debts of users or manage their property, take
care of hospitalisation procedures, prepare necessary items, respond to urgent calls, and upon
the user’s death, vacate their room, transport the body, cremate and bury it. However, not all
of these duties are always performed, and in fact, some businesses only perform a portion of
them, or focus on referrals and consultations.

There are multiple ways to pay the contract fee, including payment when signing the
contract, deposit at that time and apply when needed, payment per year, payment per
month, payment each time the service is used, and settlement by the estate after death. It is
not always easy for an elderly person burdened with a sense of crisis to estimate how much
they will need to pay when contracting.

There are also structural irregularities that can be committed by the providers who draw
up the contract. At the time of applying for the service, the elderly may lack the requisite
capacity to conclude a support contract. In such cases, the contract can be declared invalid
after the appointment of a guardian.

A large sum of the user’s property may be transferred free of charge to the provider after
the user’s death as a gift on death or a bequest. It is a matter of judgement whether this is
an appropriate transfer of property in accordance with the true intentions of the user, or
whether it is a fraudulent transfer using pressure, contrary to public order and morals, and
invalid.

Support contracts are a type of contract the importance of which is likely to grow in the
future. It is necessary to optimize and supervise the contract contents and broaden the
understanding of the contract contents to people using this service.






