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Student Evaluation of Teaching
Potential Biases

Aki Tanigami

The purpose of this paper is to examine the
relationship between student evaluation of
teaching (SET) and student characteristics
such as class attendance, spontaneous learning
outside class, and school year. A total of 711
students in ten classes conducted from 2012 to
2016 at the faculty of economics in Shiga Uni-
versity completed questionnaires. The results
of a factor analysis indicated that the SET scale
used in the faculty was composed of the fol-
lowing three factors: quality of class, teacher’s
effort to prepare for teaching, and difficulty of
class. Students with high attendance rates gave
higher ratings for “quality of class” and “teach-
er’s effort to prepare for teaching” than did
students with low attendance rates. There was
no relationship between students’ attendance
rates and their evaluation of “difficulty of class.”
Students who spontaneously learned more gave
higher ratings for “quality of class” and “teach-
er’s effort to prepare for teaching,” and
regarded the classes as easier compared to stu-
dents who did not learn outside class.
Additionally, students with high attendance
rates tended to learn more spontaneously than
students with low attendance rates. The find-
ings of previous research indicate that students’
interest in subjects prior to taking classes moti-
vated them to attend the classes and learn
more. Effects of the school year on SET were
not found except that first-year students re-
garded classes more difficult compared to
third-year students.
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