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Student Evaluation of Teaching
Class Attendance and Satisfaction

Aki Tanigami

The objective of this paper is to examine the
relationship between the frequency of student
absence from class, their overall satisfaction
(using a s-point scale to measure answers to the
question: “Overall, am I satisfied with this
class?”), and their self-evaluation of level of un-
derstanding (measured by answers to the
question: “Could I understand the lectures
thoroughly?”) in the student evaluation of
teaching at the end of the semester.

The results of analyzing ten psychology
courses the author taught from 2012 to 2016
are described below. First, the means of overall
satisfaction rated by students with a high atten-
dance rate exceeded the means of those with a
relatively low attendance rate. Second, the
means of self-evaluation of level of understand-
ing of students with a high attendance rate also
exceeded the means of those with a relatively
low attendance rate. Third, the correlation be-
tween the students’ overall satisfaction and
their level of understanding was high for both
intra-classes and among classes.

These results showing a significant relation-
ship between the students’ attendance rate,
their rating for overall satisfaction, and their
self-evaluation of level of understanding indi-
cates that class attendance facilitates student
understanding of courses, and that the accom-
plishment felt by students feel might lead to
the high overall satisfaction.
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