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x4 BRRIMOFER

R AR (N=515) 3% (N=169) + ¥ X (N=85)

BAE tfili BAE tfifi Bl tfif

OA—H—-77F| 0140 390 | 0209  3.39** | -0.043 -0.53
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®EAT R 0.171  3.59*** 0.139  1.49 0.276  2.98*
®FH.0b 0.208  5.16™* | 0204 2.71** 0.235  2.72**
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Boundary Standardization and Significance
Application in the Importance-Performance Matrix

Tetsuya Okamoto
Miok Im

This study looks at three problems through
an examination of previous research on the im-
portance-performance matrix: the matrix
involves both self-stated importance and statis-
tical inferred importance; the matrix lacks a
competitive perspective; and the matrix fails to
define standards for boundaries between quad-
rants. To solve these problems, the study
suggests applying 8 obtained by multiple linear
regression analysis on the horizontal axis of the
matrix and relative performance to a competing
company on the vertical axis, setting quadrant
boundaries to the origin, and employing statis-
tical significance tests.

The following three results were obtained
through an analysis of data gathered from car
owners in Japan.

First, on the importance-performance ma-
trix, product attributes plotted between each
quadrant fluctuated considerably, either by ap-
plying self-stated importance or £ on the
horizontal axis or by applying performance or
relative performance on the vertical axis.

Second, fluctuations in the first analysis re-
sult were caused by two factors, namely, low
correlations between self-stated importance
and 3, and between performance and relative
performance and an absence of proper stan-
dards for establishing quadrant boundaries.

Lastly, to avoid instability of the first result,
using t-test’s statistical significance to identify
particular product attributes was confirmed as

Boundary Standardization and Significance Application in the
Importance-Performance Matrix

contributing to objective interpretations of the
analysis results.
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