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Fidelity Guarantees for Admission to Hospitals
and Welfare Facilities

Makiko Noto

In this paper, I examine fidelity guarantees (mimoto-hosho) required by hospitals and
welfare facilities.

In Japan, when a patient is admitted to a hospital or an elderly person is admitted to a
welfare facility, a supporter called a “fidelity guarantor” (mimoto-hoshonin) has been
required.

Traditionally, this support has been provided by relatives living together or close to one
another, but the increase in the number of single-person households and the weakening of
personal relationships has made it difficult for many to secure such support. Many support
groups have, therefore, been established in response and have grown in popularity. But one
such large support group recently went bankrupt and many subscribers lost money.

So The Ministry of Health, Labor and Welfare asked three research groups to investigate
how hospitals and welfare facilities perceive fidelity guarantees, and how these support
groups work.

This paper examines the results of these investigations in detail, and argues for the limited
legal validity of in-patient fidelity contractual guarantees. Support groups often require users
to sign contracts under very difficult conditions. Efforts should therefore be made to ensure
that the management of support organizations and contracts are not disadvantageous to
users.



